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1

Introduction

1.1

Background

1.1.1

This Delivery and Servicing Plan (DSP) has been produced by Stantec to discharge planning
condition 7 for Phase 2 of the Gascoigne Estate West development.

1.1.2

London Borough of Barking and Dagenham (LBBD) policies state the need for a DSP which
will be a logistics management tool used to manage the delivery and servicing activity to takes
place at the site. The DSP will include details on the location of loading and unloading, the
hours of loading and unloading as well as the frequency and size of vehicles servicing the site.

1.1.3

The DSP will focus on activities such as parcel and package deliveries, and servicing trips
such as waste collection. The DSP will consider initiatives such as implementing a sustainable
procurement approach to improve suppliers’ performance, identify opportunities to reduce and
consolidate delivery trips, use electric delivery vehicles and cycle logistics, and ensure
delivery activities are managed and safe and legal loading/unloading occurs.

1.2

Planning History

1.2.1

Gascoigne Estate West was granted an outline planning consent in 2017 (17/00977/OUT), is
for the provision of 850 residential units and up to 350 sqm of flexible commercial / community
floor space.

1.2.2

A detailed slot-in planning application for the demolition of all existing buildings and structures;
and, construction of 386 residential units, 202 sqm of flexible ancillary residents hub and
associated landscape was submitted in 2020 for Gascoigne West Phase 2. As part of this
application, an outline delivery and servicing plan was submitted as a chapter within the
Transport Assessment.

1.2.3

The development was granted consent on the 5th March 2021. Condition 7 of the planning
consent for Phase 2 is as follows:
“Construction Logistics Plan and Delivery and Servicing Plan Prior to commencement of any
works(Excluding Demolition) and to be in accordance with Transport for London guidance the
submission of a Construction Logistics Plan and Delivery and Servicing Plan shall be
submitted and approved in writing by the Local Planning Authority. Upon approval the Delivery
and Servicing Plan shall be implemented before commencing of works.
Reason: In the interests of highway safety.”

1.2.4

This DSP is prepared to part discharge planning condition 7 and a CLP will be submitted
separately.

1.2.5

A Transport Assessment (TA) was prepared and submitted as part of the planning application.
The background of the assessment of the wider site should be referred to and read in
conjunction with this DSP.

1.3

Nature of the DSP
Detailed DSP

1.3.1

This is a Detailed DSP and is produced to give LBBD, a detailed view of the expected delivery
and servicing activity during the operational phase of the development.
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DSP objectives
1.3.2

DSPs developed through the planning process seek to support sustainable development. They
are drafted within the context of the guidance provided by LBBD and within the London Freight
Plan and TfL’s DSP guidance.

1.3.3

This DSP will therefore seek to achieve the following objectives:
 Demonstrate that goods and services can be delivered, and refuse/ recycling removed, in a
safe, efficient and environmentally friendly way
 Identify deliveries that could be reduced, re-timed or even consolidated, particularly during
busy periods
 Improve the reliability of deliveries to the site
 Reduce the impact of delivery and servicing activity on Gascoigne Estate Phase 2 residents
as well as local residents and the environment.

1.4

Report Structure

1.4.1

The remainder of the report is structured as follows:
 Chapter 2 – Site Information
 Chapter 3 – Policy Context
 Chapter 4 – Existing Delivery and Servicing Arrangements
 Chapter 5 – Delivery and Servicing Proposals
 Chapter 6 – Delivery and Servicing Management
 Chapter 7 – Monitoring and Management
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2

Site Information

2.1

Location of the Site

2.1.1

Gascoigne Estate West is located to the south of Barking Town Centre. The site is bordered
by St Pauls Road to the north and Gascoigne Road to the east. Phase 2 of the development is
located in the northern part of the estate with Hardwicke Street providing the southern
boundary.

2.1.2

The location of Phase 2 is shown in Figure 2-1 below.
Figure 2-1 Site Location Plan (Source: White Arkitekter)

2.2

Walking, Cycling and Public Transport Access

2.2.1

The site is surrounded by footways on all sides. St Pauls Road and all links to the town centre
(450m / 6 minute walk) have footways. Numerous crossing points are available between the
site and the town centre with signalised crossing located on the east and west arms of the St
Pauls Road / Gascoigne Road / Broadway roundabout.

2.2.2

Cycling to Barking station takes approximately 4-minutes from the centre of the Site. There
are several Sheffield stands available outside the station and within the town centre.

2.2.3

The site has a PTAL of 6a which indicates a high level of accessibility to public transport.

2.2.4

The closest rail station to the site is Barking station, which is an approximate 10-minute walk
(800m) from the site access. This provides services on the London Overground, C2C, District
Line and Hammersmith and City Line.

2.2.5

The closest bus stops are approximately 200m (3-minute walk) to the north-east of the Site.
The Abbey Sports Centre (Stop Y) bus stop is located on St Pauls Road, which is located to
the east of the Gascoigne Road/St Pauls Road roundabout. This provides access to the
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routes served by the 62, 287, 368 and 687 buses. Additional stops are also located on
Broadway.

2.3

Highway Access Arrangements

2.3.1

The sites main frontage is onto St Pauls Road and around onto the northern end of Gascoigne
Road. The vehicle access to the site is from both Hardwicke Street via Gascoigne Road and
Lindsell Road via Abbey Road.

2.4

Development Proposals

2.4.1

The Proposed Development for Phase 2 comprises of 386 residential units made up of a
mixture of one-bed, two-bed and three-bed flats and town houses. The proposed site layout is
shown in Figure 2-2 below.
Figure 2-2 Site Layout Plan (Source: White Arkitekter)

Cycle Parking
2.4.2

The scheme will provide cycle parking in line with London Plan Intend to Publish (December
2019) requirements as per the consented arrangements. Accordingly, a total of 723 long stay
cycle parking spaces and 11 short stay spaces will be provided.

Car Parking
2.4.3

A total of 12 blue badge car parking bays are proposed to be provided from the outset,
equating to a provision of 3% of the total number of units. These will be provided mainly on
Lindsell Road by converting existing parking bays, with the remaining two bays provided to the
south of the park.

Refuse Collection
2.4.4

All refuse and recycling from the proposed development will be stored using an underground
refuse system (URS). URS is a system that uses storage placed beneath the street level. The
URS containers are collected by specialised vehicles fitted with a crane, hook and stabilising
legs that allow containers to be lifted out of the ground and over the waste collection area on
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the back of the vehicle. The ‘trap door’ mechanism on the bottom of the container will then
open, emptying the waste into the vehicle.
2.4.5

The implementation of URS aligns with LBBD’s Planning Advice Note (PAN3) on refuse which
indicates that developers should look to use innovative systems such as underground storage
to increase the efficiency of refuse systems.

2.4.6

URS comprise an above-ground receptacle somewhat resembling a modern steel bin
(although this varies between manufacturers) with a large, waterproof, underground container.

2.4.7

These containers are housed within a concrete bunker and standard capacities are typically
3,000, 4,000 or 5,000 litres. The underground depth of the largest (5,000 L) container would
typically be a maximum of 3 m and a ground area / walk on platform area of 1.5 m x 1.5 m to 2
m x 2 m, depending on manufacturer and container type. The dimensions of the above-ground
container vary depending on manufacturer but would likely be between 0.5 – 1 sq m.

2.4.8

Options available with the URS include both fill sensors and access fobs. Fill sensors have the
advantage of being able to communicate the level of fill to the operator, which in turn can be
used to better manage collection rounds ensuring only units that are approaching their fill level
are emptied. This could result in more efficient route planning, and indeed provision of
additional collections should that be required in exceptional circumstances.

2.4.9

Secure access can be included on the above ground part of the system which would require
residents to swipe a fob / card or similar to be granted access and allow them to deposit
waste. Systems such as this can help residents take ownership and help reduce incidences of
vandalism and the depositing of prohibited items. Also, data gathered through the use of
secure access could practically be used for targeted educational campaigns.

2.4.10 A delivery centre is located within the development that will allow residents a central point to
receive deliveries and reduce the number of trips to be made to and from the site. The delivery
centre will be staffed by facilities management, who will then be responsible for safely storing
deliveries until collected by residents.
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3

Policy Context

3.1

Introduction

3.1.1

This section provides an overview of National, Regional and Local DSP-related policy guidance.

3.2

National Policy and Guidance
BS: 5906 Waste Management in Buildings – Code of Practice (2005)

3.2.1

BS: 5906 is a code of practice for methods of storage, collection, segregation for recycling and
recovery, and on-site treatment of waste from residential and non-residential buildings. As a
code of practice, this British Standard takes the form of guidance and recommendations.

Designing for Deliveries Guide, Freight Transport Association (2016)
3.2.2

Designing for Deliveries is a guide for planners and engineers to assist in the design of service
areas and access roads for commercial vehicles. The document incorporates scaled drawings
and guidance on how to cater for all vehicles including small rigid, large rigid, artic and drawbars.

3.2.3

The latest edition provides the new standards of the latest fleet of vehicles.

3.3

Regional Policy and Guidance
Mayor's Transport Strategy (2018)

3.3.1

The Mayor’s Transport Strategy (MTS) was published in March 2018 by the Mayor of London.

3.3.2

The MTS aims to provide a framework to inform the strategic development of London, alongside
the London Plan, for the next 20 years. The MTS highlights the importance of the London Freight
Plan, DSP, Freight Operator Recognition Scheme (FORS) and Construction Logistics Plans
(CLP) in encouraging improved efficiency and provide a framework for incentivising and
regulation.

3.3.3

The MTS indicates that DSPs are relevant to ensure delivery and servicing facilities are
designed in a way that allows streets to still be attractive for walking and cycling, ensures
there is a reduction in the impact of delivery and servicing on London’s streets and reducing
the total vehicle kilometres made by delivery and servicing vehicles.

3.3.4

Proposal 81 sets out that “The Mayor, through TfL and the boroughs, and working with
stakeholders, will embed efficient freight and servicing in new development by:
 Ensuring that delivery and servicing plans facilitate off-peak deliveries using quiet
technology, and the use of more active, efficient and sustainable modes of delivery, including
cargo cycles and electric vehicles where practicable.
 Ensuring that large-scale developments and area-wide plans include a local freight and
servicing strategy (consisting of measures such as shared procurement for consumables,
co-ordinated waste and recycling collection, timetabled deliveries, ‘click and collect’ for
residents and flexible loading bays).
 Piloting ambitious plans in Opportunity Areas and around major developments such as High
Speed Two to reduce the impact of freight and construction trips.
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3.3.5

The MTS also sets out the importance of the London freight information portal which: “will help
London’s public authorities (the GLA and boroughs, for example) and freight operators
exchange information about:
 Improving operational efficiency;
 Encouraging better driver behaviour, the use of alternative fuels and the uptake of low carbon
vehicles;
 Reducing freight administration costs; and
 Enhancing freight journey planning.”

The London Plan (December 2021)
3.3.6

The London Plan (2021) was adopted in March. This sets out the overarching policies and
principles for developments in London over the next 20-25 years.

3.3.7

The plan specifically references delivery and servicing plans. Policy T4 assessing and mitigating
transport impacts states:
“Travel Plans, Parking Design and Management Plans, Construction Logistics Plans and
Delivery and Servicing Plans will be required having regard to Transport for London or
Mayoral guidance.”

3.3.8

Part G of T7 – Deliveries, Servicing and Construction states:
“Development proposals should facilitate safe, clean, and efficient deliveries and servicing.
Provision of adequate space for servicing, storage and deliveries should be made off-street,
with on-street loading bays only used where this is not possible.”

3.3.9

Part I of the same policy states:
“At large developments, facilities to enable micro-consolidation should be provided, with
management arrangements set out in Delivery and Servicing Plans.”

3.3.10 Further to the above policies, The London Plan also states that “all reasonable endeavours
have been taken towards the use of non-road vehicle modes” and that “Delivery and Servicing
Plans should demonstrate how the requirements of the site are met, including addressing
missed deliveries”.

TfL Freight and Servicing Action Plan (2019)
3.3.11 The TfL freight and servicing action plan sets out and clarifies future freight and servicing
policies as well as the actions that can be taken in present day to support safe, clean and
efficient freight operations.
3.3.12 The plan supports the objectives put forward in the Mayor’s Transport Strategy (MTS)
including promoting walking and cycling and Vision Zero. The MTS states that by 2041 80
percent of trips in London are to be made on foot, by cycle or using public transport. This
action plan sets out proposals for how to address the issues mentioned in the MTS including
number of accidents, Air Quality and Congestion.
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3.4

Local Policy
Barking and Dagenham emerging Local Plan 2037

3.4.1

Part 1 of Policy DMT 4: Deliveries, servicing and construction states that
“Development proposals must explore the use of alternative delivery and servicing practices
and emerging technologies, including freight consolidation and re-timing of deliveries, freight
movements by water, the use of electric and low or zero-emission vehicles, cycle freight, and
the use of lockers in residential developments”

East London Waste Authority Joint Waste DPD (2012)
3.4.2

The East London Waste Authority is made up of four east London Boroughs. Newham,
Barking and Dagenham, Redbridge and Havering. The purpose of the Joint Waste DPD is to
set out a planning strategy to 2021 for sustainable waste management.

Barking and Dagenham Planning Advice Note - Waste and Recycling
Provisions in New and Refurbished Residential Developments
3.4.3

The purpose of the planning advice note (PAN), “is to provide guidance for planners,
developers, architects, and facility managers on the provision of waste and recycling facilities
in new and refurbished residential developments”.

3.4.4

It is aligned with the above documents to provide guidance and whilst planning consent is not
dependent on the document it signposts how best to meet the requirements within the
emerging local plan.

3.4.5

The PAN also encourages developers “to incorporate innovative storage ideas such as
compactors, underground storage containers, vacuum systems, and automated waste
collection systems”.

Recycling and Refuse Storage Requirements
3.4.6

The figure below, shows the table included below paragraph 3.16 of the PAN3 sets out the
required refuse and recycling storage requirements for sites within Barking and Dagenham.
Figure 3-1 Refuse and Recycling requirements (Source: Barking and Dagenham Planning Advice Note - Waste and Recycling
Provisions in New and Refurbished Residential Developments)

3.4.7

With reference to vehicle access, paragraph 4.11 states that “the access road must be
capable of safely accommodating a RCV 26 tonnes vehicle of the following dimensions: 10.4
metres length x 4 metres high x 2.5 metres wide” It is also noted that developers should
ensure that access road has solid foundation to withstand maximum weight of vehicle (26t)
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with a “smooth continuous impervious surface” . Manhole covers should also beable to
withstand this weight.
3.4.8

The maximum reversing distance for vehicles should not exceed 15m. As the refuse system is
to be a URS, there is no need for operatives to adhere to dragging distances as all bins will be
lifted by the vehicle.
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4

Existing Delivery and Servicing Arrangements

4.1

Introduction

4.1.1

This section provides an overview of the existing delivery and servicing arrangements within
the existing Gascoigne Estate West Phase 2.

4.2

Existing Arrangements

4.2.1

As per the information provided in the outline DSP included within the transport assessment,
there are currently no dedicated loading bays in the vicinity of the Proposed Development on
St Pauls Road, Gascoigne Road, Hardwicke Street or Linsdell Road. There is a loading bay
provided on Abbey Road. However, this is not deemed to be close enough to the proposed
development to be of use.

4.2.2

Refuse and recycling collection currently takes place across the site from Linsdell Road and
Hardwicke Street. There are a number of bin store locations outside but adjacent to buildings.
The bin stores are located adjacent to the highway with refuse collected weekly on Fridays
and recycling collected once per fortnight on Mondays.
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5

Delivery and Servicing Proposals

5.1

Overview

5.1.1

This chapter details the design and access of the proposed delivery and servicing arrangements
which also form part of the management strategy detailed in Chapter 6. This chapter includes
locations of URS storage, access points and routes; as well as the estimated trip generation
relating to the delivery and servicing activities for the 386 residential units.

5.1.2

The initial strategy for the site was included in the outline DSP included within the Transport
Assessment.

5.2

Proposed Delivery and Servicing Strategy

5.2.1

This section reflects the previous strategy, providing additional detail where required.

Servicing Strategy
5.2.2

A plan showing the servicing strategy, produced by White Arkitekter, is shown in Figure 5-1.

5.2.3

Two new loading bays are proposed on St Pauls Road to the north of the site. One is a
loading bay for deliveries and the other proposed to accommodate the URS vehicle adjacent
to the URS pod. The loading bay for deliveries and servicing is proposed to be able to
accommodate a 7.5t box van and have a 20 minutes maximum loading restriction.

5.2.4

Servicing vehicles will also be able to access the Site via Hardwicke Road and the clockwise
loop via the shared surface. The shared surface provides access to a servicing and delivery
hub located in the north-east corner of the Site.
Figure 5-1 Servicing Strategy (Source: White Arkitekter)
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Delivery Strategy
5.2.5

The delivery hub will provide a single location for deliveries to all residents, which will improve
the efficiency of deliveries to the development and reduce the number of delivery trips
generated by the development in line with policy T7 of The London Plan.

5.2.6

The delivery hub will be staffed by facilities management and will be a secure storage location
for deliveries to and from the site. This will be open between 07:00 and 22:00 as per condition
28.

5.2.7

Supermarket deliveries and food deliveries such as takeaways will still be made to individual
units, utilising the loading bays provided to the north of the site or from the area adjacent to
the bollards in front of the delivery centre. A plan showing this manoeuvre is included in Figure
5-2 below.
Figure 5-2 Delivery centre vehicle manoeuvre (Source: AECOM Transport Assessment)

Refuse Strategy
5.2.8

There are five URS collection points located across the Site that provide for both refuse and
recycling. Four of the URS locations are accessed from the clockwise loop via Hardwicke
Street, Tomlins Orchard, Linsdell Road and the shared surface to the north of the park. The
final refuse collection point is on St Pauls Road with its own dedicated bay.

5.2.9

The vehicle to be used by LBBD to collect refuse is not yet known but it is likely to match the
vehicle used within nearby boroughs such as London Borough of Havering where a number of
URS schemes are being implemented. It would be expected that the refuse collection would
be coordinated with the existing collections in the local area.
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5.2.10 Management of waste on site will be the responsibility of the on-site facilities management
company. This will include responsibility for organising maintenance of the bins and ensuring
compliance from residents.
5.2.11 The locations of the URS are shown in Figure 5-1 and the collection strategy is shown in
Figure 5-3. This involved a reversing manoeuvre of 36m which exceeds the recommended
distance of 15 noted in the LBBD Planning Advice Note for waste management but as there
will be multiple crew members on board the vehicle at all times, one member will act as
banksman for the vehicle to reduce the risk of conflict with pedestrians.
Figure 5-3 Refuse vehicle collection strategy (Source: AECOM Transport Assessment)

5.2.12 A cross section of and specification of the likely bins to be used is shown below in Figure 5-4.
The bins shown are manufactured by SULO and are to have a capacity of 5,000L.
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Figure 5-4 SULO bin specification

5.3

Delivery and Servicing Trip Generation

5.3.1

The trip generation was included in the outline DSP produced by AECOM as part of the
transport assessment. The trip rates for delivery vehicles were obtained from the TfL
‘Residential Freight Survey’ and the results are shown in Table 5-1 below.
Table 5-1 Delivery and Servicing Trip Generation

Vehicle Type

Car

Van

Small Lorry

Large Lorry

Total

No. of Trips

14

10

4

2

29

5.3.2

The above table demonstrates that there will be an anticipated total of 29 delivery and
servicing trips (58 two-way movements) per day with trips anticipated to occur across the day.
The delivery centre will further help to reduce this as there will be no repeat deliveries made.
However, consideration has been given over a 12-hour period which relates to approximately
two-three vehicles (four-six two-way movements) per hour.

5.3.3

These trips are anticipated to be accommodated in either the loading bays located on St Pauls
Road or outside the delivery centre. It is also noted that any delivery trips are unlikely to be
new trips onto the highway network and will be vehicles conducting delivery and servicing trips
in the wider area.

5.4

Deliveries and Servicing Vehicles
Vehicle Types

5.4.1

It is likely that a variety of vehicle types will visit the site including:
 Motorcycles (couriers)
 Cars and vans up to 3.5 tonnes (LGVs)
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 Medium/ Heavy Goods Vehicles over 3.5 tonnes including 7.5t box vans.
5.4.2

It is considered likely that the majority of delivery and servicing trips will be made by LGVs,
7.5t box vans or small rigid HGVs. It is highly unlikely, given the residential nature of the
development that any deliveries would be made using an articulated HGV.

5.4.3

The only vehicle anticipated to be bigger than this is the refuse collection vehicle. As
previously mentioned, the dimensions of this vehicle is not yet known but it is likely to mirror
the vehicle used within the neighbouring London Borough of Havering. This vehicle is 10.77m
in length and 2.5 metres wide and requires space for a stabilising arm on the opposite side
when collecting waste.

Dwell Times
5.4.4

Dwell times will vary depending on vehicle type and the type of goods being delivered or
collected or the type of service being carried out.

5.4.5

Based on previous experience, including survey work undertaken at a number of locations
across London, the following average dwell times are considered robust for the different vehicle
types identified above and the types of delivery the various land uses will receive.
Table 5-2 Vehicle Types and Dwell Times

Vehicle Type

Dwell Time

Motorcycle (couriers)

0 – 10 minutes

Cars and vans up to 3.5 tonnes (LGVs)

0 – 15 minutes

HGVs over 3.5t up to 18t

5 – 20 minutes

Medium – large sized refuse vehicle

5 – 20 minutes

5.4.6

This demonstrates that no vehicle is anticipated to be on site for longer than 20 minutes with
the majority of vehicles expecting a dwell time of around 5 minutes.

5.5

Summary

5.5.1

A clear strategy has been devised for delivery, servicing and refuse vehicles on site with
achievable access and egress points. There are only anticipated to be 2-3 vehicles per hour
across a 12 hour day with vehicles having a limited dwell time of no more than 20 minutes with
most vehicles being on site for even less time.

5.5.2

The presence of a delivery centre helps to reduce and consolidate the number of trips to and
from the site and the location of delivery and servicing bays means there is little conflict for
space within the site.
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6

Delivery and Servicing Management

6.1

Overview

6.1.1

This section outlines the overarching measures and initiatives included within the DSP. The
DSP will specifically aim to ensure that servicing of the development can be carried out safely
and efficiently, without creating any negative impacts on the local highway network, local
residents and commercial occupiers within the site, and the environment.

6.1.2

In accordance with TfL’s best practice guidance contained within their document entitled
‘Managing Freight Effectively: Delivery and Servicing Plans’ the proposed management
measures and initiatives have been grouped into the following categories. Each of these are
considered in turn:

6.2



Design and Access (as per Chapter 5)



Procurement Strategy



Operational Efficiency and



Waste and Recycling Management.

Procurement
Click and Collect

6.2.1

In addition to using the onsite delivery hub, residents will be encouraged to consider the use of
services such as Click and Collect and local collection points when ordering goods for home
delivery. This will be achieved through promoting the benefits of Click and Collect, within the
DSP and by the travel plan co-ordinator appointed as part of the residential Travel Plan. This is
likely to be via an information pack. The pack, being part of the wider Travel Plan initiatives, will
contain information of the available goods collection points such as Amazon Locker and Collect
Plus. The same information will be provided on the residents’ intranet and notice boards.

6.2.2

Click and Collect and local collection points provide an alternative to having deliveries sent to
individual home addresses. This, alongside the delivery centre, can help reduce the number of
missed deliveries (particularly during the day) and subsequently reduce delivery vehicle trips.
There is a number of different Click and Collect options provided by an ever-growing number of
retailers including getting goods delivered to your nearest store (for that retailer or an associated
retailer).

Home Grocery Deliveries
6.2.3

There are various supermarkets located near to the site, including a Tesco Extra off Highbridge
Road and a Lidl, Tesco express, Asda and Iceland all located in Barking town centre.

6.2.4

As such, it is considered most residents would walk to these supermarkets to buy groceries and
that the delivery trips for groceries will be minimal. Any residual home grocery deliveries are
likely to be timed to occur when residents are at home.
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6.3

Operational Efficiency and Waste and Recycling Management

6.3.1

The use of URS and a delivery centre within the site creates the following operational
efficiencies:
 More efficient vehicle movements: potential to offer a more efficient schedule of waste
collection. With the inclusion of fill sensors, collection teams would be in a position to attend
and carry out a collection as and when containers are, for example, ≥ 80% full. The potential
of more efficient collection frequency also offers a potential reduction in vehicle CO2
emissions.
 Release of Space: URS stores large volumes of waste underground which would otherwise
need to be stored within buildings for a conventional waste system. This releases space in
buildings that in this instance has been used for cycle parking and a delivery centre, which
has also provided greater efficiencies due to reducing the number of missed deliveries.
 Accessibility: the low-level units offer improved accessibility for children and less physically
able members of the community to be independent in disposing of their refuse. Added to this
is that units are readily visible, and it is believed that residents will behave in a more
responsible way in disposing of waste when the visibility is increased in this way.
 Security: secure access to a bin prevents misuse of recycling and waste disposal units.
Electronic monitoring can provide information for reward-based recycling schemes and
inform operators when the bins are reaching capacity. The bins also helps to prevent vermin
infestation and reduce odours.
 Overall Sustainability Credentials: With effective management, URS has the potential to
improve streetscapes through providing more aesthetically appealing bin stores where waste
is not visible and through reduced noise, vermin, and odour associated with waste storage
and servicing. Further sustainability improvements may include reductions in carbon dioxide
generation due to less frequent servicing and improvements in recycling rates.
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7

Monitoring and Management

7.1.1

The DSP will be owned by Wates and a dedicated member of the facilities management team
will be responsible for managing and monitoring the implementation of the DSP.

7.1.2

It will be the estate managers’ responsibility to ensure the DSP is endorsed and functioning
correctly. The DSP management and monitoring process including meetings, reports and
liaison will tie in with the overall management of the site.

7.1.3

Monthly reviews of vehicle activity will be held amongst the on-site management team. Any
issues can then be resolved or escalated as required. The monitoring will include daily and
weekly schedules and monthly reports to monitor delivery activity, compliance with
requirements and remedial actions taken such as warning contractors of their obligations
should a breach occur.
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